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AHCRA Background briefing – Health Reform

Why does Australia's health system need reform?
Australia's ‘health system' is a complex collection of services and sectors – really a collection of separate systems, not one system. They are fragmented and do not work together effectively to maximize the health of the Australian community. While some individual areas of health care often function very well, there are many gaps in the care provided and inadequate coordination between sectors. This means that many people miss out on receiving high quality care and that overall our health 'system' is much less equitable and efficient than it should or could be.  Some of the signs that our health system is not performing optimally are: 
· inequities in the health outcomes between different groups in the community, in particular the continuing poor health status of Indigenous Australians;

· the problems in accessing quality care experienced by many groups in the community, including people who are socio-economically disadvantaged and people living in rural areas;

· high rates of preventable illness and diseases and increasing rates of avoidable hospital admissions;

· gaps in the provision of care in specific areas, for example dental services and mental health; 
· poor coordination of care between health sectors, particularly impacting upon people with chronic and complex illnesses; and
· the large number of medical errors and adverse events that occur in the process of delivering care; 

· workforce shortages across the spectrum of the health system. 

What is AHCRA's vision for health system reform?
AHCRA's vision is for 'a health system that assists individuals to be healthy and delivers compassionate and quality health care to all'. This should be underpinned by the following principles: 
Access
Health care is a right and should be available on the basis of need not the ability to pay. All should have access, in a timely manner, to services that maintain and support health and offer quality health care to those in need. Revenue from taxation should be used to fund health care services that provide equity of access and outcomes.

Primary Health Care
Modern health care systems should be designed to optimise the utilisation of health promotion and preventive strategies and those that allow early diagnosis and treatment to minimise the development of chronic disease. Health care systems should provide support so that individuals can optimise their own health.

Community Engagement
Health care systems must be built on a partnership between services and consumers, carers and the Australia community more broadly. Health care policy must be grounded in and measured against community values; and changes to the health care system must be derived from the Australian community to ensure that they are informed and ready to embrace change. Health services too need to involve consumers in reviewing services and decision-making in order to make sure they meet their needs.
Equitable Outcomes
Inequity and injustice in the delivery of health care are undermining Australia as a nation and must be reversed. The appalling health status of Australia’s Indigenous community must be addressed urgently 
An equitable health care system will ensure that those with special needs (including people with disabilities and those whose access to healthcare is restricted by cultural, linguistic or geographic factors) enjoy health outcomes equivalent to that of the general community. Social determinants (from poverty to the state of the environment) impact on the health of an individual or community. Investment to address these determinants must also be built into Australia’s planning for healthcare

Workforce
Australia must have a policy that extends beyond ‘self sufficiency’ in its health workforce to see us not only capable of training the health professionals needed to care for our community but also able to contribute to the health of our region of the world. Health workforce planning should result in the development of professionals who can provide quality services in a culturally sensitive manner to cater for the diversity that characterises modern Australia.

Efficiency
Health care reform must remove the jurisdictional inefficiencies associated with the divided health care responsibilities of our State and Federal governments. Health care should be based on the best available evidence and delivered by the most appropriately skilled health professional.
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What is AHCRA? 

The Australian Health Care Reform Alliance (AHCRA) is a coalition of over 40 organisations representing consumers and health care providers advocating for a fairer and more effective health care system.

More information about AHCRA can be found at www.healthreform.org.au
Key Facts





Many Australians do not receive high quality health care due to underlying problems within our health system. 





Health reform can address these problems and improve both the equity and efficiency of health care.  





AHCRA has developed a number of key principles to guide the development and implementation of health reform measures in order to achieve AHCRA's vision of 'a health system that assists individuals to be healthy and delivers compassionate and quality health care to all'..   








