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What is health?
• a state of complete physical, mental and social 

wellbeing, and not merely the absence of disease or 
infirmity.

• not just the physical well-being of an individual but 
refers to the social, emotional and cultural well-being 
of the whole Community in which each individual is 
able to achieve their full potential as a human being 
thereby bringing about the total well-being of their 
Community. It is a whole of life view and includes the 
cyclical concept of life-death-life





Green LA et al. N Engl J Med 2001;344:2021-2025.

Results of a Reanalysis of the Monthly Prevalence of Illness in 
the Community and the Roles of Various Sources of Health 

Care.













“Conclusions: For Aboriginal patients the focus on 
interpersonal relationships between themselves and health 
practitioners is paramount. Creating comforting physical 
environments and systems that are easier to navigate do assist 
in overcoming cultural barriers, but are often seen as little 
more than token gestures if trusting interpersonal relationships 
are not formed between patient and practitioner.”

Cultural barriers to health care for Aboriginal 
and Torres Strait Islanders in Mount Isa, Kristin 
E. McBain-Rigg and Craig Veitch, The Australian 
journal of rural health 19, no. 2 (April 2011









•Based on relationships, not 
transactions.

•A patient centred health system 
is sensitive to stories


